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EVANSVILLE – Get ready for a new
kind of Vanderburgh County Health
Department.
The agency that helped shape Van-

derburghCounty’s response to theCO-
VID-19 pandemic will be more visible
in the community, its soon-to-be lead-
er, Dr. Jason Bredenkamp, told the
Courier & Press.
Bredenkamp, who has been an

emergency physician for 26 years, will
replaceDr. KenSpear effectiveMay22.
Currently the chair of the Emergency
Medicine Dept. at Ascension St. Vin-
cent, Bredenkamp also serves as the
president of the Vanderburgh County
Medical Society.
The new health officer intends to

act in the part-time position as a more
of a public figure than the 79-year-old
Spear, who rarely spoke to the Courier
& Press, made few public appearances
and left the Vanderburgh County
Health Board guessing about his re-
tirement plans last year. Spear has
been the health officer since March
2014.
Bredenkamp, 55, said he sees the

job as “a liaison between not only the
public, but also corporations and busi-
nesses in town as well as legislation
and Indianapolis and the state, and
basically trumpeting the health de-
partment.”
“I can tell you that as a boots on the

ground emergency physician, I am
shocked at how much I didn’t know
about this health department,” he said
in the agency’s Mulberry Street head-
quarters. “I think that’s part of my job,
is to make sure everybody else knows
what a treasure we have in this place.”

See BREDENKAMP, Page 2A
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EVANSVILLE – Weeks after multiple
ratepayers called its customer service
operations useless during a public hear-
ing, CenterPoint announced it now will
allow residents to pay their bills in per-
son one day a week.

On Wednesdays, Evansville-area
ratepayerswill beable to come toCenter-
Point’sDowntownofficeat 211NWRiver-
sideDrive to settle their bills and talk to a
customer service representative in per-
son about any issues they may have.
CenterPoint christened it the “Cus-

tomerConnect”pilot, theutilitywrote in
a news release Monday morning. It will
run from 8:30 a.m. to 4:30 p.m. each

Wednesday. Appointments aren’t re-
quired.
Thefirst sessionwill launchWednes-

day,May13. Ratepayers can pay by card,
checking or savings account, or Apple
Pay. Cash won’t be accepted.
CenterPoint’s customer service at-

tracted the ire of several peoplewho tes-
tified before a panel of Indiana Utility
Regulatory Commission members dur-

ing ahearing atOldNational EventsPla-
za on April 7. They described long wait
times, and they when they did get asso-
ciates on the phone, some said they re-
ceived conflicting or incorrect informa-
tion.
Rep. Alex Burton, D-District 77, quot-

ed the results of a recent community

CenterPoint allows bills to be paid in person Wednesdays
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Evansville Courier & Press

USA TODAY NETWORK
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EVANSVILLE – An auditorium at Ev-
ansville’s Easterseals Early Learning
Center was packed Monday afternoon,
May 11, filled with Susan Haynie’s sons,
her friends, her former colleagues and

strangers moved by her
story to make the trip.
There were more people,
Gov. Mike Braun observ-
ed, than he had seen
gather for a ceremonial
bill signing in many
months.
“There hasn’t been

one ceremonial signing this year that
has gathered a crowd this large,” Braun
told the audience. “When I look at

‘In the hope that tragedies like this
NEVER HAPPEN AGAIN’

Evansville Mayor Stephanie Terry addressed lawmakers, local officials and Susan Haynie’s family members and supporters
on May 11 during the ceremonial signing of House Enrolled Act 1250. PHOTOS BY HOUSTON HARWOOD/COURIER & PRESS

Braun signs bill honoring slain local Realtor Susan Haynie

Houston Harwood
Evansville Courier & Press
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See BILL, Page 7A
Indiana Gov. Mike Braun displays copies of House Enrolled Act 1250 alongside
State Rep. Tim O’Brien, R-Evansville, on May 11.
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