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Naperville School District 203
hasinitiatednew,moreefficientbus
routesdesignedtosavemoneyand
avoidparentsscramblingfor trans-
portationwhenadrivercalls insick.

Thedistrict isusingarouteopti-
mization plan implemented this
August for increasedreliabilityand
fewer cancellations. The changes,
which affect more than 10,000
students and their families every
day, was highlighted atMonday’s

schoolboardmeeting.
Last year, the district averaged

one canceled route per school day,
DirectorofTransportationCynthia
LaBornsaid.

“For families, those cancella-
tionsmeantfindingtransportation
with very little notice,” she said.
“Thatwas not the level of reliabil-
itywewanted for our families and
it became an important driver for
theworkweundertook this year.”

Anationwidebusdrivershortage
has affected transportation opera-
tions,andthedistrict isnotimmune,
LaBorn said. About 80% of school
administrators across the country
saiddriver shortageshaveaffected
their transportationoperations,she
said.

“Every eligible student should
have transportation safely to and
fromschooleveryschooldaywith-
outaroutebeingcanceledbecause
wedonothaveenoughdriversavail-
able,”LaBornsaid.“Toachievethat
level of reliability, we knew incre-
mental changes would not be
enough.Weneededtoexaminethe
structure of the system itself. This
resulted inthedistrictundertaking
its first significant stop and route
optimization indecades.”

Withthebusrouteoptimization,
the district has cut 76 bus stops,
decreasing from576stops lastyear
to 500 stops this year, said Lisa
Xagas, assistant superintendent

D203’s newbus systemmore efficient
New system aims to
optimize routes, save
money, avoid delays

Naperville School District 203 has initiated new, more efficient bus
routes designed to save money and provide consistency. CHICAGO
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Dozens of new bike lanes and
trailsaimedat improvingconnec-
tivity in Naperville could be
coming to thecity.

Afterroughlyayearofworkby
city staffandengineering-firmA.
Epstein and Sons International,
Napervillehasunveiledanewbike
andpedestrianinfrastructureplan
thatwouldreshapethecity’sbike
network. Theplan,whichwould
cost about $54million, includes
more than 100 infrastructure
recommendations andwould be
implemented through2050.

The city’s last bike and pedes-

trianplanwasadoptedin1997and
had an interim update in 2006.
Since then,Napervillehasgrown
significantly, becoming Illinois’
third largest city with a popula-
tionof about 153,000.

“Our existing plan is over 20
years old so therewas definitely
urgency on staff’s part to update
that plan,” saidMichael Prousa,
thecity’s transportationmanager.
“Thatwasfurthersolidifiedbased
on the 2023 community survey,
with mobility being one of the
key points from residents that
improvementwaswanted.”

Inthe2023communitysurvey
results, 63% of residents rated
theeaseofbiking inNapervilleas

“good”or“excellent.”Inthemore
recent 2026 community survey,
thatnumberdropped to52%.

Thecity’sTransportationAdvi-
sory Board, which was given its
first look at the draft plan last
week, is expected to sign off on
amore finalized plan in October
beforesendingit totheNaperville
CityCouncil for approval.

“When you look at peer
communities that we always
compareourselvesto,whetherit’s
OverlandPark,Kansas,orCarmel,
Indiana, this is one areawhere a
lotof themhavehonestlygottena
decadeortwoaheadofus,”Coun-
cilman IanHolzhauer said at the
councilmeeting lastweek.

At a high level, suggestions in
theplanaimtobetterconnect the
north and south sides of Naper-
ville, provide alternative routes
on lower-speed, lower-volume
streets, decrease traffic stress
throughout the city and enhance
intersectionswith high-visibility
treatments.

“In general, people in Naper-
villewant towalkandbike,andin
a lot of situations, they just don’t
feel safedoingso,”GregOsborne,
vice president and senior project
manager at Epstein, said at the
councilmeeting.

While Osborne said Naper-

100-plus projects proposed in
revamped bike, pedestrian plan

Over 100 infrastructure projects that would expand Naperville’s bike network have been proposed in the city’s revamped bicycle and
pedestrian plan. FILE PHOTO

By Michelle Mullins
FOR THE CHICAGO TRIBUNE

A Will County judge recently
dismissed a defamation case filed
againstHomerGlenMayorChris-
tina Neitzke-Troike, former Will
County treasurer candidate Raj
Pillai and two local podcast hosts
under the Illinois Citizen Partici-
pationAct.

Judge Brian Barrett ruled in
favor of the four defendants and
awarded about $16,500 in attor-
ney fees,which included $7,500 to
Pillaiand$9,000toNeitzke-Troike
andpodcasthostsJustinVirginand
Danny Souri, whowere all repre-
sentedby the sameattorney.

The case is expected to be
appealed.

Carmen Consolino, of Homer
Glen, filed a defamation lawsuit in
Marchagainst the four individuals
basedonthepodcast “The815Has
Problems,” hosted by Virgin and
Souri, which had Neitzke-Troike
andPillaiasguestsearlier thisyear.

The discussions included ques-
tionsaboutveteransbenefits.

Pillai, a U.S. Navy veteran and
former president and current
commissioner of theWill County
Veterans Assistance Commission,
was asked a question concerning
veterans’ disability benefits and
if disabled veterans qualify for a
reduction inproperty taxes.

During this podcast, the hosts
introduced a scenario but did
not name Consolino, and Pillai
responded, “I do not know the
answer to that question,” and said
he could check with the veterans
serviceofficers.

According to the complaint,
Consolino,aMarineCorpsveteran
is a disabled veteran with a 70%
disability rating from the U.S.
Department of Veterans Affairs
for post-traumatic stress disorder.
The complaint alleged that during
thepodcast, statementsweremade
accusingConsolinoof fraudulently
claiming an Illinois property tax
exemption for disabled veterans
andsuggestinghewas“gamingthe

system.”
The lawsuit stated that these

accusations are false and that
Consolino lawfullyqualifies for the
IllinoisDisabledVeteransStandard
HomesteadExemptionunderstate
lawdue tohisVA-certifieddisabil-
ity rating.

Duringaseparateinterviewwith
Neitzke-Troike, the podcast hosts
ask about Consolino andwhether
he was entitled to property tax
exemptions. She responded she
doesn’tknowwhathisdisability is.
Shesaidsometimesdisabilitiesare
somethingthatcan’tbeseenonthe
surface.

Neitzke-Troike alsomentioned
that Consolino’s wife, Jennifer, a

former Homer Glen trustee, has
politically attackedher andspread
misinformation about her for 10
years.

The lawsuit saidNeitzke-Troike
and the podcast hosts had a prear-
ranged plan to defame Carmen
Consolino.

The lawsuit was announced
days before theMarchRepublican
primary inwhichNeitzke-Troike
was a candidate for lieutenant
governor and Pillai was a candi-
dateforWillCountytreasurer.Both
candidates subsequently lost their
primaries.

Attorney Joe Giamanco, who

Judge orders $16,500 in fees for dismissed defamation suit
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Another candidate, Michael
Christin, is throwinghishat intothe
ring for a spot on
theNapervilleCity
Council, bumping
up the number of
candidatesrunning
tonine.

Four coun-
cil seats are up
for election this
spring. Council
incumbents Josh
McBroom, Supna Jain and Nate
Wilson have confirmed they are
running for reelection. Council-
man Patrick Kelly is not seeking
another term.

Challengingthemforthosefour-
year terms are JuddKendall VFW
Post3873Cmdr.StaciBoyer, Indian
Prairie District 204 School Board
PresidentLaurieDonahue,Naper-
ville District 203 School Board
members Kristine Gericke and
Marc Willensky and newcomer
XavierSims.

ResidentBruceJonespickedupa
packettorunlastweek,accordingto
cityspokespersonLindaLaCloche.
He was unable to be reached for
comment.

Christin said hewas inspired to
run after hearing a speech many
years ago by then-Wisconsin Gov.
LeeShermanDreyfus.At the time,
Christin was in his early 20s and
working for IBM.

“He said, ‘When you get to a
certain age, after your career is
over, when your career is winding
down,beable togiveback.Run for
city council. Run for chamber of
commerce. Join your Knights of
Columbus.Justbeable togiveback
because you have a lot of things to
offer,’”he recalled.

That advice resonated with
Christin,who isnow59andworks
as a senior vice president of sales
andmarketingforafacilitymanage-
mentcompany.

“He said, ‘Youwant to give back
in anyway you can,’ and I decided
it’d be kind of cool to run for city
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